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Division 57:  Western Australian Tourism Commission, $35 087 000 - 
Hon Kate Doust, Chairman. 

Hon Ken Travers, Parliamentary Secretary to the Minister for Tourism. 

Mr R. Muirhead, Chief Executive Officer. 

Mr R. Wilson, Acting Executive Director, Corporate and Business Services. 

Mr P. Kealley, Manager, Accounting and Financial Services. 

Mr J. Lamb, Policy Officer, Office of the Minister for State Development.   

The CHAIRMAN:  I tabled some responses to questions on notice for Hon Robin Chapple.  The Clerk will 
distribute those. 

Hon NORMAN MOORE:  On page 976, the final sentence of the first dot point of significant issues and trends 
states that 95 per cent of the additional $5 million crisis marketing funding has now been allocated and many of 
the initiatives will roll out during 2002-03.  How was the 95 per cent spent; to where will the other five per cent 
go; and from where did the money come? 

Hon KEN TRAVERS:  The 95 per cent represents the allocation of money as opposed to its having been spent.  

[5.00 pm] 

The allocation of that money was the result of quite extensive consultation between the Western Australian 
Tourism Commission and the tourism industry in Western Australia.  A range of campaigns were implemented 
immediately following the crisis.  A number of these campaigns will run out over the first half of the next 
financial year.  I could go through them in great detail. 

Hon NORMAN MOORE:  I am happy to put the question on notice.  I would like a list of the projects on which 
the money has been spent and the projects for which money has been allocated but not spent.   

[Supplementary Information No 24] 

Hon KEN TRAVERS:  Most of the campaigns have commenced and will continue.  There is a joint campaign in 
Germany between the WATC and Qantas Ltd.  That commenced in January and will continue to October.   

The second part of the member’s question related to the next five per cent.  It is a contingency allocation.  We 
will expend that in consultation with the industry as those campaigns roll out.  Money has been expended on a 
tourism barometer, which is market research to monitor the impact that the events of September last year have 
had on each of the regions of Western Australia.  That will assist in identifying if any additional expenditure is 
required for particular regions that might have been harder hit than others.  Areas such as the Kimberley were 
identified early on as being harder hit than other regions.  As a result, $250 000 was made available to expend on 
promoting that region.  That money was over and above the $50 000 that was immediately allocated to each of 
the 10 regions in Western Australia to market the regions and respond to the crisis that came about as a result of 
the events of September last year. 

Hon NORMAN MOORE:  Where did the $5 million come from? 

Hon KEN TRAVERS:  It was allocated to us by the Treasurer.  I think the member will need to ask the Treasurer 
about the specifics of where it came from.  It is shown at page 1000 of the budget papers, and $3 million of that 
is a grant to the Tourism Commission.  An additional $1.8 million is included in the 2002-03 budget.  That is 
shown on page 980.  Last year’s budget also contained an additional sum of $200 000 for the WATC.  The 
member will need to ask the Treasurer about where that came from.  We just spend it.   

Hon NORMAN MOORE:  The grand totals on page 976 show that the estimated actual for 2001-02 is 
$34.617 million; the actual for 2000-01 was $37.493 million; and the Government’s budget estimate for the next 
financial year is $35.087 million.  How can the parliamentary secretary reconcile those figures with an increase 
of $5 million from outside the departmental budget? 

Hon KEN TRAVERS:  Very easily.  The tourism industry has watched this expenditure like a hawk.  Members 
in the other place and the media have attempted to make an issue of this.  I was with a number of industry people 
at the time, and they were all satisfied with what the Western Australian Government had done.  They could not 
see the problem.  They have seen the benefits of this expenditure and the work that the Western Australian 
Tourism Commission has done on the ground.  To assist the member in understanding the budget papers, I refer 
him to page 1000, which I think it makes it, within reason, much clearer.  Those figures refer to the cost of 
services, rather than the funding that is provided by way of budget vote, which is what the member is looking at 
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on page 976.  Of the figures in the cost of services table, $3 million is for grants and subsidies coming into the 
Western Australian Tourism Commission.  To include that figure back on page 976 would have been a case of 
double accounting.  Earlier I mentioned the figure of $1.8 million.  That relates to the change from the 2001-02 
budget on page 976, which shows that the net amount appropriated to purchase outputs was $31 994 000.  The 
estimated actual figure of $32 403 000 is shown in the next column.  

Hon NORMAN MOORE:  I refer to the net increase/decrease in cash held on page 1002 of the Budget 
Statements.  The estimated actual for 2001-02 is negative $3.007 million and the budget estimate for 2002-03 is 
negative $1.291 million.  Does this wind-back of cash assets have anything to do with the way in which the 
$5 million was funded?   

Mr KEALLEY:  That has nothing to do with how the funding of the $3 million has occurred.  This figure 
represents the payment of deferred activities from previous years and carryover expenditures where the projects 
were approved and commitments were given to industry but had not been taken up in an accounting sense.  The 
$3 million came out of the previous year’s appropriation for the projects that were not completed in that previous 
year.  

Hon NORMAN MOORE:  I refer to output 4, industry development on page 994 of the Budget Statements.  The 
objective of this output is to promote, foster and facilitate investment in and development of new tourism 
infrastructure and products.  Does the Western Australian Tourism Commission support the Coral Coast Marina 
Development Pty Ltd of Mauds Landing, which I would have thought would come under this policy objective?  

Hon KEN TRAVERS:  The simple answer to that is yes, so long as it meets the State’s environmental standards.  
As the member is well aware, that proposal is currently subject to an environmental assessment.  We are 
awaiting the outcome of that assessment.  The Government recognises the need to promote the Ningaloo region.  
People in the tourism industry and I were pleased with the announcement by the Premier a week ago of 
$7.5 million to upgrade the sewerage system in Coral Bay, which is a neighbouring tourism facility to Ningaloo 
Reef.  The sewerage problem at Coral Bay has been known about for some considerable time and nothing has 
been done about it.  I am pleased that this Government has allocated funding to fix that problem.  The 
appropriate agencies in Western Australia will conduct the environmental assessments into the CCMD proposal.  
We will await the outcome of those assessments; we will not prejudge or pre-empt them.  On the best advice, we 
will make sure the proposal can proceed.  We are keen to see whether it can meet the State’s environmental tests 
so that the development can go ahead.   

Hon JON FORD:  I refer to the ninth dot point on page 987 of the Budget Statements under major initiatives for 
2002-03.  This point refers to continuing negotiations with Qantas Ltd and Virgin Blue Airlines Pty Ltd to ensure 
that the current levels of air services from interstate are maintained and, where possible, increased.  Will the 
parliamentary secretary explain to the Committee what stage those negotiations have reached and whether he 
believes they have been successful?  

[5.10 pm] 

Hon KEN TRAVERS:  The events of 11 September caused great problems for Western Australia, as we are very 
dependent on airline services.  The negotiations with Qantas Ltd and Virgin Blue Airlines Pty Ltd are ongoing.  I 
will ask the chief executive officer if he wishes to add any further information.  At an international level there 
was the recent announcement by Qantas to introduce Singapore-Rome and Singapore-Paris services and to 
upgrade to a 747 service between Perth and Singapore, which will significantly increase the capacity between 
Perth and Europe.  Those announcements were well received.  There are ongoing negotiations between Perth and 
the eastern States.  Virgin Blue recently announced direct flights commencing on 18 June between Perth and 
Sydney.  A lot of discussion has taken place about interstate flights and trying to get increased jet services, in 
particular into Broome.  It is not only about Qantas and Virgin Blue.  The Government is continuing to have 
wide-ranging discussions.  At the recent Australian Tourism Exchange I met with some of the operators from 
Virgin Blue, and the minister also met with the chief executive officer from Virgin Blue and other key staff.  He 
also met with the staff from Qantas, from Australian Airlines - a separate no-frills offshoot of Qantas - and Air 
New Zealand.  Emirates starts with a new service on 2 August, coming in directly to Perth from Dubai.  The 
negotiations form a continuing, moving feast.  I will ask the chief executive officer if he wishes to add anything 
about the specifics of some of the ongoing negotiations occurring between the State Government and Qantas and 
Virgin Blue.  They are not the only airlines with which we are negotiating and constantly seeking to increase 
services within Western Australia.  Although we have seen a great recovery - and both of those airlines are to be 
congratulated - there is a need to increase the capacity of seats into Western Australia.  I have had ongoing 
meetings and discussions about working to increase the services and the number of seats within Western 
Australia. 
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Mr MUIRHEAD:  I do not think there is a lot more to add, other than to say that we are also aware that Virgin 
Blue has also increased its flights from Melbourne.  Those flights have doubled.  That really spells out the 
direction in which we have to go.  It is now a matter of building demand and the airlines will follow.  We will 
continue to do that, as demonstrated by the fact that the airlines are putting on additional flights.  We are keeping 
across most of the airlines. 

The CHAIRMAN:  I remind the parliamentary secretary that we have only an hour for this session and a number 
of people wish to ask questions.  Will he please keep his responses succinct. 

Hon JON FORD:  My second question relates to dot point seven on page 987, which indicates that the Western 
Australian Tourism Commission will give more focus to niche markets.  The particular market I am interested in 
is indigenous tourism.  What form will that focus take? 

Hon KEN TRAVERS:  The commission is working with some of the other government agencies, such as the 
Department of Industry and Technology.  Recently, the department assisted a number of operators to be 
represented at the Australian Tourism Exchange, which this year for the first time had a completely separate 
stand for indigenous operators within Australia.  This is a major exchange promoting the Australian tourism 
product to the world.  Western Australian indigenous operators were represented there for the first time.  There 
was a stand-alone stand, and assistance was given for these organisations to be represented to promote the 
indigenous tourism product. 

Mr MUIRHEAD:  The main issue is the work being done jointly by the Western Australian Tourism 
Commission and the Department of Industry and Technology with the Western Australian Indigenous Tourism 
Operators Council.  WAITOC makes sure that indigenous product reaches the standard required for international 
tour operators.  The work which has been done with WAITOC and which WAITOC is doing itself has attracted 
interstate tourism competitors.  Those competitors are looking at setting up the same type of operation.  Between 
the Western Australian Tourism Commission, the Office of Aboriginal Economic Development and WAITOC 
there is a significant amount happening.  Three or four indigenous products were recently featured in an AAT 
Kings international brochure on indigenous tourism, so things are moving along in that area.  

Hon KEN TRAVERS:  One of the regional managers is allocated from the heartlands to assist cultural 
indigenous tourism.  A range of new products is coming out all the time.  Captain Cook Cruises now does a tour.  
It is certainly an area of huge growth potential.  The development commissions are working closely with the 
WATC in developing some of that product as well.  

Hon JON FORD:  My third question is one that seeks clarification.  I refer to the second dot point under major 
initiatives for 2002-03 on page 990, which states -  

The economic impact for 2002-03 is forecast to reach $44.6 million.   

I assume that dot point refers to the previous dot point. 

Hon KEN TRAVERS:  Yes.  It would be from events.  

Hon JON FORD:  How was that figure derived? 

Hon KEN TRAVERS:  I have often asked the same question.  I will ask Mr Muirhead to provide the answer to 
that. 

Mr MUIRHEAD:  The commission assesses each major event, which includes economic and media assessments.  
In this instance it relates to the economic impact rather than the media impact.  This is assessed through surveys 
of interstate or international visitors and looks at their expenditure and the basis upon which they have come, 
such as whether they have come solely for the event or have combined it with other activities.  The assessment is 
based on an accepted economic model.  We are looking at upgrading that model, but it is one that is widely 
accepted around Australia as a reasonable way to assess that.  It is based on one-on-one interviews with visitors 
to the events.  

Hon MURRAY CRIDDLE:  I refer to the final four dot points on page 998, which relate to initiatives to 
strengthen visitor centres, regional tourism associations and the Western Australian tourism network.  The 
parliamentary secretary might like to put my question on notice, but I would like him to give some indication of 
what amount those visitor centres and tourism associations might receive under each of those initiatives.  

Hon KEN TRAVERS:  I can provide an answer.  In terms of the additional funding that has gone into the visitor 
centres, part of our election commitment was to provide $2 million over four years.  

Hon MURRAY CRIDDLE:  I want to know the amount for each individual centre for each initiative.  
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Hon KEN TRAVERS:  I will need to take that question on notice.  I expect the minister to announce the 
successful recipients of that scheme in the near future.  

Hon MURRAY CRIDDLE:  And to the regional tourism associations.  

[5.20 pm] 

Hon KEN TRAVERS:  Again, the regional tourism associations are provided with standard grants, which total 
around $1.5 million.  An additional $500 000 has been provided.  A number of those grants have already been 
announced.  One of the purposes of the regional marketing scheme is to carry out cross-regional marketing 
promotions.  The minister has already announced $50 000 to promote a prospectors and miners hall of fame in 
Kalgoorlie, and $100 000 for a marketing initiative on the eastern seaboard for seven of the regions.  Last week 
the minister announced $50 000 for a scheme of trails in the Gascoyne and Murchison areas.  Two other 
initiatives are still to be announced by the minister.  In addition, earlier I mentioned that some money was 
allocated to crisis marketing, which is $50 000 for each of the regions plus an additional $250 000 for the 
Kimberley Tourism Association.  Some unallocated funding from this year will be carried over to the next 
financial year and will be available to these regional tourism associations to bid for. 

Hon MURRAY CRIDDLE:  Can I put that question on notice? 

Hon KEN TRAVERS:  To clarify that, the information required will be the break-up of the visitor centre funding 
of $500 000 and the regional and rural marketing and promotions funding of $500 000. 

Hon MURRAY CRIDDLE:  As referred to in those four dot points. 

The CHAIRMAN:  That is right. 

[Supplementary Information No 25] 

Hon DEE MARGETTS:  My questions relate to the same issue, mainly to output 4, industry development.  One 
is a background question that comes from another area and no doubt the Chairman will tell me if I am out of line.  
Has the Western Australian Tourism Commission any estimate of the current value of the Pinnacles to tourism in 
Western Australia? 

Mr MUIRHEAD:  I do not believe we have made an economic analysis of the value of the Pinnacles. 

Hon DEE MARGETTS:  The Pinnacles would obviously have value for Perth-based tourism as well as region-
based tourism. 

Mr MUIRHEAD:  There is no doubt that the Pinnacles is an attraction that people who are visiting Perth only 
can see in a day, as it is a near-regional attraction, and obviously people travelling further can visit it.  It is one of 
our key attractions and has a value but we have not yet placed a value on it.   

Hon DEE MARGETTS:  Is it one of Perth’s key attractions or one of the region’s key attractions? 

Hon KEN TRAVERS:  There is no doubt that it is one of Western Australia’s key attractions. 

Hon DEE MARGETTS:  Has the WA Tourism Commission had a role in the planning and promotion of the 
Lancelin to Cervantes coastal road; and, if so, what role? 

Mr MUIRHEAD:  Yes.  Through our regional development managers, we have been involved in planning that 
road as a route.  I believe we have assisted them with their applications for funding under the Western Australian 
regional and rural marketing assistance scheme.  I do not believe the outcome of that is yet known but we have 
been involved in helping them plan a tourism route on that road.  The transport aspect of the road is dealt with by 
the Department for Planning and Infrastructure and, obviously, we are not involved in road planning, only in the 
tourism aspects of it. 

Hon DEE MARGETTS:  Following on that theme, does the Tourism Commission have a role in working out 
ways to promote the road and open the area for tourism?  Has it done an assessment of the potential economic 
benefits and associated activities to be gained by tourism from that road, if the area is opened out? 

Mr MUIRHEAD:  I can speak only about what has occurred since I have been at the commission in the past 12 
months, and I would have to assess whether anything was done prior to that.  We have not done an assessment in 
the past 12 months but a lot of the work was done prior to that time. 

Hon KEN TRAVERS:  We will take that question on notice.  

[Supplementary Information No 26] 
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Hon DEE MARGETTS:  I am trying to determine what would make a good tourism road.  Would unexploded 
ordnance, super six fencing or lock-outs during major military exercises be a problem for the development of 
new tourism options?  Will the Western Australian Tourism Commission put its views to the environmental 
assessment process for the proposed extension to the Lancelin defence training area? 

Hon KEN TRAVERS:  It is fair to say that the WATC would assess it and, if it felt it had a contribution to make, 
it would make a submission. 

Hon DEE MARGETTS:  Recent proposals are substantially different from what has been on the table for some 
time.  If new tourism businesses were operating, the chances of their surviving would be worse if they had to 
close for several weeks a year. 

Mr MUIRHEAD:  As a rule, tourism businesses need to be able to offer certainty and regularity.  Anything that 
interrupts a tourism business, unless it has a very long lead time, is a problem.  I do not know enough details of 
the proposal and interruptions and how it will affect the road.  I cannot respond specifically to the issue. 

Hon KEN TRAVERS:  Any interruption on that road would be taken into account by the road planners.  It is a 
question that should have been asked this morning of the Department for Planning and Infrastructure.  It would 
have an impact on tourism, but any impact would have been taken into account by road planners.  They would 
take into account commercial use, recreational use, and all other uses that roads are put to.  I feel reasonably 
confident that the planning issues would be picked up and considered by those organisations.  It is a question for 
the Department for Planning and Infrastructure.  Now that the member has raised it, I am sure the WATC will 
take it on board and look at it.  If tourism issues have been missed by the Department for Planning and 
Infrastructure, they will be raised by the WATC.   

Hon DEE MARGETTS:  It has been put to me that there may be a considerable problem with airspace for light 
aircraft operators flying in that area, especially around Cervantes and Jurien.  A vastly expanded defence training 
area that includes aerial bombing on a much larger scale will create much more airspace block out for tourism 
destinations.  I am happy for the WATC to take my question on notice and let me know what it is planning to do 
in response to the proposal. 

Hon KEN TRAVERS:  I do not think the question can be taken on notice.  The WATC will look at it, especially 
in respect of time lines.  I will ask the commission to establish whether it is doing anything about it now.  I do 
not know whether an answer can be provided to the member in five days. 

[Supplementary Information No 27] 

Hon DEE MARGETTS:  I believe that 15 July is the deadline.  I am keen to know whether the WATC has been 
asked to give its views.  It certainly should do and it should have been asked. 

Hon KEN TRAVERS:  The issues raised by the member are in common with the interests of other users of the 
road.  I expect the Department for Planning and Infrastructure to pick up those issues.  The chief executive 
officer will ask his people to look at it again in case anything has been missed by the road planners. 

Hon JOHN FISCHER:  I preface my question with the comments that nearly 50 per cent of airline flight charges 
consist of government taxes and landing fees, which comprise terrorism insurance tax, Ansett Australia 
employees’ entitlements fees and other fees.  The charges have increased by 65 per cent since September last 
year, even though passenger numbers have decreased by 30 per cent in the same period.  The fees have hurt 
small regional airlines most of all.   

I refer to significant issues and trends.  What initiatives, if any, has the Government put in place to reduce the 
burden of taxation on the airline industry in Western Australia?  

[5.30 pm] 

Hon KEN TRAVERS:  I will make some comments about the member’s introductory remarks.  I would be 
interested to know what the source is for the figures on the reduction in the number of airline passengers.  I also 
make the point - and I stand to be corrected on this - that all the charges listed by the member were either federal 
or local government charges.  I am not aware of any State Government taxes on the landing of aircraft.  

Hon NORMAN MOORE:  There is a state government tax.  

Hon KEN TRAVERS:  I am sure it has not been increased.  

Hon NORMAN MOORE:  The previous Government reduced it.  

Hon KEN TRAVERS:  Well, there you go.  All the other taxes listed by Hon John Fischer, to the best of my 
knowledge, would be controlled either by local governments, which in many cases control the airports, or the 
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federal Government.  Having said that, the issue of landing fees and their percentage of the cost of air services is 
of concern to the Government.  I have had discussions with a number of people on this issue.  Many of those 
issues would come directly under the portfolio of the Minister for Planning and Infrastructure.  I will chase it up.  
Since it does not come under this portfolio, I am only guessing here, but I believe that the direct or indirect 
impact of those charges on air services in Western Australia is one of the issues that the consultancy on the 
sustainability of air services is looking at.  

Hon JOHN FISCHER:  I refer to the first dot point on page 977.  What initiatives have been put in place to help 
Skywest increase services to remote areas?   

Hon KEN TRAVERS:  Cooperative marketing funds have been made available to the company.  At the time of 
the re-establishment of the airline after the collapse of Ansett, Skywest’s web site and flight schedules were 
promoted on the Western Australian Tourism Commission web site.  I will ask the chief executive officer to 
provide the actual assistance figures, but I know this work is ongoing.  

Mr MUIRHEAD:  When Skywest first got back into the air, as well as showing its phone numbers on our web 
sites and taking bookings through the Western Australian visitors centre, we also took out advertisements 
reminding people in Western Australia that Skywest was back in the air and available.  More recently, we have 
contributed to a Skywest advertising campaign, which members may have seen in the media.  We found people 
were still confusing Skywest with Ansett, and trying to book through Ansett web sites, which resulted in 
confusion, so we contributed funding to Skywest to do destination and awareness marketing.  My recollection is 
that that figure was $50 000.   

Hon JOHN FISCHER:  I refer to page 980, under major policy decisions.  A $150 000 incentive is to be given to 
the United Arab Emirates to set up a Dubai to Perth direct air service.  What form will this assistance take?  

Hon KEN TRAVERS:  That is the contribution made by the Western Australian Tourism Commission.  I am 
aware that other agencies are involved in the package that has attracted Emirates to fly Dubai to Perth.  That will 
be through cooperative destination marketing exercises.   

The new route between Europe and Australia through Dubai is one of the most exciting things to happen to 
tourism in Western Australia, and I am certainly looking forward to it.  The Western Australian Government has 
great hopes for that route for tourism and also for its trade and many other benefits.  We have committed a total 
of $450 000 over three years as part of the attraction package to open up that new route into Western Australia.   

Hon SUE ELLERY:  I refer to page 995 and the first dot point under major initiatives for 2002-03, which states 
that the commission will commence examining the two key tourism precincts of Fremantle and Northbridge.  
What will it be examining, and for what purpose, particularly with regard to Fremantle?   

Hon KEN TRAVERS:  One of our election commitments was to look at promoting the tourism precincts of 
Fremantle and Northbridge.  We have been doing a range of cooperative work.  By way of background, one of 
the other things the State Government has done is provide funding for a Perth Regional Tourism Association that 
will be able to work with the local tourism associations in Fremantle and Northbridge.  A bit more work needs to 
be done in Northbridge to get the tourism industry together, but in Fremantle that will provide some great 
assistance.   

Mr MUIRHEAD:  It is only fair to say that this is in the early stages, and we will be taking a recommendation to 
our board to look at how we can clarify some of the tourism precincts.  This issue is emerging in not only these 
two areas but also other areas that potentially are tourism precincts as we know them to be.  It is really looking at 
a way to help the businesses and local government authorities in those areas to clarify what those precincts can 
offer to tourism operators.  We are looking at the best way to facilitate that.  That is something we will be doing 
in the next financial year.   

Hon NORMAN MOORE:  In respect of the matter raised a moment ago about intrastate air services, have any 
additional funds beyond that $50 000 been provided to Skywest Airlines; and, if so, how much, and for what 
purpose?  Has the State Government, through the Tourism Commission, made any contribution to QantasLink 
for its intrastate air service; and, if so, how much, and for what purpose?  Does the Tourism Commission have a 
view about what sort of air service is required in Western Australia, and is that view based upon the need for a 
competitive air service?   

Hon KEN TRAVERS:  If I am not mistaken, the money that we talked about earlier was for cooperative 
marketing campaigns.  We have not actually provided funding directly to those airlines.  We have provided only 
that $50 000.  The rest has all been cooperative.  Cooperative marketing campaigns have been conducted with 
Qantas. 

Mr MUIRHEAD:  In the past; not since it has changed to QantasLink.  
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Hon NORMAN MOORE:  I am talking about since the collapse of Ansett. 

[5.40 pm] 

Mr MUIRHEAD:  Immediately after the crisis we realised we did not have the capacity to lift people from the 
eastern seaboard or from other States because our trunk routes were drastically affected by the collapse of 
Ansett, so we focused on intrastate tourism.  We also realised, of course, that international tourists would be 
affected.  Immediately during that period, we were encouraging people to travel and we were reminding them 
that QantasLink was back in the air; and when Skywest re-entered the air we also reminded them of that.  We ran 
advertisements that we funded totally.  Those advertisements carried information about both of those carriers, 
with contact details and booking numbers.  To the best of my recollection, that is the only direct financial 
support we gave to QantasLink during that time.  We worked closely with Qantas Airways Ltd over that time in 
establishing routes and providing as much information as we could about demand in specific destinations.  A lot 
of work was done, particularly regarding the Kimberley and Broome, because that area was most affected within 
Western Australia by the demise of Ansett Australia.  Apart from that, I do not think the commission put in any 
other funding. 

Hon KEN TRAVERS:  With the regional air services, the key issue for the Western Australian Tourism 
Commission is the same as that for the whole of government; that is, to get sustainable air services.  The purpose 
of the current consultancy is to ascertain the way in which to do that.  We are awaiting feedback from the 
consultancy.  I expect to receive that in the reasonably near future.  I do not know whether the chief executive 
officer has anything to add to that. 

Mr MUIRHEAD:  The WA Tourism Commission has always had the view that competition on air routes is the 
best way to go.  However, in an intrastate context, that must be countered by the viability of routes that must be 
maintained.  That is why the Department for Planning and Infrastructure is undertaking a study - the commission 
is contributing to it - to help sort through the minefield of working out how best to maintain a service that can 
deliver the requirements of the community, industry, business and tourism. 

Hon KEN TRAVERS:  I do not know whether the member has been in touch with the consultants or would be 
interested in putting forward his views to them.  I know that he has made his views known in the Chamber in the 
past.  I am more than happy to ask the consultants to contact the member, if he has not already been contacted. 

Hon NORMAN MOORE:  I am not in the business of helping out the Government. 

Hon KEN TRAVERS:  It is not helping out the Government; it is helping out the State.  The member can make 
his own choice. 

Hon NORMAN MOORE:  I know that.  The parliamentary secretary takes things so seriously. 

Hon SUE ELLERY:  It was a very gracious offer. 

Hon NORMAN MOORE:  I know it is late.  Of course I am happy to put forward my proposal if anybody is 
interested. 

The CHAIRMAN:  We do not have a lot of time, so perhaps members could restrict themselves to the questions, 
not the comments. 

Hon NORMAN MOORE:  The WA Tourism Commission is involved with the Department for Planning and 
Infrastructure in determining the future intrastate airline policy for Western Australia.  One of the problems in 
the past was that decisions about airline services were made by the previous Department of Transport, often 
without any consideration of the tourism requirements of the services.  I am anxious to know that the 
commission is involved, perhaps even as an equal partner with transport, in formulating the policy that will come 
out of that study.  

Hon KEN TRAVERS:  I will ask the CEO to comment on that.  The whole issue of the intrastate airline policy is 
being run by the ministerial aviation council, which is chaired by the Premier.  It is about a whole-of-government 
approach.  Certainly, the Department for Planning and Infrastructure is the lead agency on this.  However, it is 
being run heavily through the ministerial aviation council, and the Premier is taking a keen interest in these 
issues because they are fundamental to the State of Western Australia.   

Mr MUIRHEAD:  Thankfully, the commission is not an equal partner in funding the study.  However, it is 
contributing funds.  It has established a much closer working relationship with the Department for Planning and 
Infrastructure on aviation issues, which goes back to the time when Qantas threatened to withdraw its three 
weekly direct nonstop services to Japan.  We learned from that that we can work well together.  We are sitting on 
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the task force that is managing that study and are contributing our views to the consultants on the important 
issues for tourism.  There is a strong relationship. 

Hon KEN TRAVERS:  And we do not have to deal with the National Party feifdom.  

Hon E.R.J. DERMER:  I was pleased to note on page 992, in the fourth dot point under major achievements for 
2001-02, that the Perth Convention Bureau received international recognition for its awards and scholarship 
program by winning the International Congress and Convention Association’s best marketing award for 2001.  I 
would like to be better informed about the likely compounding impact of this award on further promoting WA as 
a site for international conventions and what the commission may have done to further exploit that opportunity?   

Hon KEN TRAVERS:  I do not know that there have been any specific issues.  The minister has promoted that 
award at every opportunity, and I know that the commission was a previous recipient of the award, with the 
fantastic outcome of attracting the Speak Easy International Congress to Australia in 2004.  As a result of the 
work of the Perth Convention Bureau it received some of the additional $5 million of crisis money, which it is 
using to promote itself and conventions in Western Australia to generate extra business. 

Hon E.R.J. DERMER:  Obviously, the commission has had great success in that.  

Hon BRUCE DONALDSON:  I notice that the budget papers mentioned the effect of the strengthening 
Australian dollar.  As we all know, that has a twofold effect.  As the dollar strengthens against other currencies, 
and if it reaches 60c compared with the US dollar, which the economists are tipping will happen, is it a concern 
that more people will leave Australia to holiday overseas and that this will also inhibit some of the tourists who 
may want to come to Western Australia, for argument’s sake?   

Hon KEN TRAVERS:  I might send this section down to Treasury.  In the world marketplace we are in constant 
competition with other destinations.  People consider a range of issues when deciding whether to travel 
intrastate, interstate or overseas.  One of the factors that saved the tourism industry in Western Australia after 11 
September was that our marketing campaign was able to convince people to holiday in Western Australia.  
However, people’s decisions are based on value and the cost of travel.  The strengthening Australian dollar will 
impact on us because we are competing in a world marketplace for tourism.  All destinations are in competition - 
other Australian destinations as well as overseas destinations.  The job of the WATC is to keep Western 
Australia in the forefront, so that when people consider the net cost of their holiday they know that they will 
benefit by holidaying at home.   

Mr MUIRHEAD:  Obviously, when our price competitiveness is reduced it will have some impact.  In terms of 
stopping people from leaving WA, because of the aviation crisis, our marketing is targeted purely on intrastate 
tourism.  Fortuitously, we have a television campaign that was custom made for people within Western 
Australia; and it seems to be working.  We have never been in a better position to remind people of how good it 
is to holiday in Western Australia.  We are working hard on that.  In terms of international visitors, we all need 
to remember, particularly when we look at the five-star accommodation rates, that Perth has the most 
competitive rates in Australia by a long shot - even when compared with places like Adelaide - and even with the 
increasing value of the Australian dollar, we still offer extremely good value for money to international visitors.  
We are a long way from becoming non-competitive on a cost basis with our competitors.   

Hon BRUCE DONALDSON:  Reference is made in the budget papers to the effect on people travelling long 
distances to attend conventions in the light of the 11 September terrorist attack.  When the convention centre was 
initially proposed, many inquiries had been made about holding conventions in Perth.  Reference is made in the 
figures to inquiries reducing by, I think, 10 per cent and a downturn in large conventions since 11 September.  
Barring any more international incidents, will that terrorist attack have an impact on the number of large 
conventions held here or will the number of inquiries improve?   

Hon KEN TRAVERS:  The Perth Convention Bureau receives inquiries and takes bookings for conventions.  
EventsCorp is responsible for major sporting and cultural events.  There is no doubt that we must increase the 
market to ensure that the Western Australian industry is not impacted on.  I have some comments about some of 
the issues in the contract that have made that difficult, but I will not go into them now.  There is no doubt we will 
need to increase the number of national and international conventions held in Australia; otherwise the downturn 
in the number of inquiries will have an impact on the existing tourism industry in Western Australia.  We are 
putting our minds to that. 

Mr MUIRHEAD:  Immediately after the crisis a downturn occurred and bookings were cancelled.  Three 
elements jeopardised conventions, particularly international ones: firstly, nervousness about air travel.  Speakers 
at conferences cancelled bookings and therefore conferences fell over.  Delegates were also nervous about 
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attending conferences.  The second biggest factor was access, particularly via the eastern states trunk route, due 
to the Ansett collapse when people could not get here.  There was an immediate threat.  However, international 
travel patterns are returning quicker than people predicted.  The Japanese are always a good barometer of that.  
Very nervous travellers took a long time to come back in the early 1990s after the Middle East crisis.  However, 
the number of travellers we enjoyed prior to the terrorist attack on America is returning.  We are seeing a faster 
recovery than expected.  By the time the Perth Convention Bureau comes online, barring another incident, the 
situation will return to what we consider to be normal. 

Hon KEN TRAVERS:  The PCB said the other day that it had been allocated, I think, $186 000 as part of the 
crisis marketing to get some immediate results.  Some of that will have long-term flow-on effects.  Some 
advertising campaigns have also been run in The West Australian to generate leads for future conventions.  The 
bureau is reasonably comfortable with the response to that advertising campaign to generate conventions in the 
short and long terms.  

Committee adjourned at 5.53 pm 

__________ 
 


